
• Key platform: Twitter 

• The goal: increase followers at 
a CPF rate that outperformed 
social benchmarks for CPG 

• The campaign drove nearly 
8,500 new Twitter followers  
to the brand’s account

• 5X the CPG benchmark

#CentroInAction

FAST FACTS
TWEET-TASTIC
When an international hot sauce 
brand decided to launch a social  
media campaign with some kick,  
it called Centro. The brand was  
looking to build a stronger social  
following among U.S. consumers  
that it could target with  
promotional content. 

Key to this effort was Twitter.  
The goal: to increase followers at  
a rate and cost per follower (CPF)  
that exceeded social benchmarks for  
the consumer packaged goods (CPG) in-
dustry. Since the brand had no experi-
ence running paid advertising through 
Twitter, it reached out to Centro as a 
partner with both social expertise and 
the tactical knowledge necessary to 
help it achieve its goals.

TURN IT UP
With over 500 advertisers and almost 
600 campaigns’ worth of knowledge 
under their belt, our Centro social 
team rolled up their sleeves and 
got to work. In order to ensure the 
brand appeared in front of the proper 
audiences, Centro leveraged social 
screen space with Twitter’s Promoted 
Accounts tool, which is known for its 
direct connection with follower acquisition.

To drive further engagement, Centro 
showcased sample tweets from the 
brand’s account to encourage users 
to follow the brand on Twitter. Our 
team watched diligently as the  
performance numbers came in,  
optimizing in real time to increase 
engagement and acquisition,  

pausing tactics that weren’t 
working, changing out appended 
tweets, and adjusting bids to  
maximize efficiency.

WHY CENTRO?
Centro is a leading developer 
of digital advertising and media 
management software. Centro 
software and services make  
digital advertising easier for  
more than 2,000 customers.  
More than $400 million is  
processed through Centro’s  
software annually. Founded in 
2001, Centro is headquartered  
in Chicago with 37 offices in the 
U.S. and Canada.
 
To learn more about Centro,  
visit www.centro.net or email  
us at info@centro.net.

Basis by Centro: 
Centro’s Basis technology 
centralizes, organizes, and 
automates all digital media 
campaigns across all channels, 
accessing both guaranteed 
and biddable inventory to 
achieve any objective. 

Our innovative, holistic 
approach gives marketers 
a single system of record to 
fulfill their research, planning, 
buying, optimization, reporting, 
and reconciliation needs.

CENTRO SOLUTIONS

centro.net

Centro’s strategy gave this social 
campaign the zest it needed.  
Not only did the results exceed  
the client’s expectations, they also  
significantly outperformed its KPIs. 
In just one month, the  
campaign drove nearly 8,500  
new Twitter followers to the 
brand’s account — a rate that’s  
over 5X the CPG benchmark.  
Our team’s strategic optimizations 
improved the cost per follower by 
45 percent from campaign start to 
finish. The final result was a CPF 
3X more efficient than benchmark 
and, most important, a new, fully 
engaged social audience.

CASE STUDY:  
SOME LIKE IT HOT —  
ON TWITTER

In only one month,  
the campaign drove  

nearly 8,500 new Twitter  
followers to the brand’s  
account — a rate that’s  

over 5X the CPG 
benchmark.

The Centro 
team brings another 

advantage — proprietary 
software called Basis  

Platform that streamlines 
digital media operations and 

allows us to implement  
strategic plans backed by 
deep analytics, enabling  

clients to execute  
campaigns faster and  

more effectively.


